C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

None at the present time.
Jaeson Keller
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| did not use MWR options at Fort Carson mainly becuase | live over 30-minutes away. The MWR program at Fort Carson seems to be well
run and advertised -- | just did not use it.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

You need to publish more about what you offer.
le do you offer discounted rates to anything if so where do you publish this info - recommend an internet site.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

alot of information is available little is diseminated. career counslors or mentors should be available to every new soldier.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns assigned to airforce base; army resources not extended to our post; air force programs do not meet
Army requirements

Overall Comment

Army MWR is not very supportive of us assigned to Air Force bases. Air Force MWR is comparable in services provided, with the exception of
family advocacy and associated services.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

A paintball field would be a great addition to the services already being offered by MWR. Paintball is the 3rd fastest rising sport in the country.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ~ Custom Made |
|

Bowl Most Prefer ‘

Child Care Prog

|
|

Bowl Least Prefer ‘ ‘
|

ACS Concerns ‘

Overall Comment

The greens fees on post are rivaling off post they need to be lower.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ~ DID NOT PURCHASE ANY |

Bowl Least Prefer ‘DID NOT PURCHASE ANY ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

MWR OFFERS GREAT MANY PROGRAMS. | ESPECIALLY LIKE THE CYS FACILITIES & THE YOUTH PROGRAMS. IT WOULD BE NICE
TO ENHANCE THESE PROGRAMS, BECAUSE SO MANY PEOPLE HAVE CHILDREN OF DIFFERENT AGES. | USED TO VOLUNTEER
MANY HOURS @ THE CYS ACTIVITIES, BUT THE PROGRAM SEEMS TO HAVE DWINDLED DOWN. | WOULD LIKE TO SEE MORE
OPPORTUNITIES FOR THE PARENTS TO VOLUNTEER & RECEIVE CHILD CARE CREDIT. NEED TO START TO PARENT ADVISORY
GROUP BACK UP. | WISH MORE ACTIVITIES WOULD CENTER AROUND THE BOWLING ALLEY & MOVIE THEATER. | REALLY
APPRECIATE ALL THE FUNCTIONS THAT DCA HAS @ IRONHORSE PARK, SPECIAL EVENTS CENTER, ETC. ESPECIALLY THE
FAMILY FUNCTIONS. KEEP UP THE EXCELLENT WORK! YOU ARE DOING A GREAT JOB.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| feel Fort Carson provides good recreation and sports opportunities
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

NONE
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

|
|

Bowl Most Prefer ‘ ‘
|

Bowl Least Prefer

Child Care Prog ‘Peterson AF Base Youth Center ‘

ACS Concerns ‘ ‘

Overall Comment

When we were stationed here before there was a minature golf course at Iron Horse Park. That was a fantastic activity. Our family and | went
at least twice a week. We would love to see it come back. The area is still there.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

the service at the golf course needs a lot of improvement.
the golf course employees need their own break area not mixed in with the diners that go to realx and enjoy a meal.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

|

|

Golf Most Prefer ~ Wamart |
|

Bowl Most Prefer ‘

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment

Turkey Creek Ranch is absolutely wonderful...Thank you!!!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

This survey is stupid for civilians since you need a military ID card
to participate in most activities on post.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

I'm not an avid bowler. | don't purchase bowling equipment.

Bowl Least Prefer ‘I don't purchase bowling equipment. ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

It is obvious by this survey will be used to charge for activities now free and raise rates on those that do charge. The Army really dosen't give a
flip about soldiers or civilian employees. NSPS proves that. | had no idea most of these entities existed.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| AM RETIRED MILITLARY DEPENDENT WORKING AS A CIVILIAN AT FORT CARSON. THERE ARE MANY WONDERFUL ACTIVITIES
OFFERED HERE AND WHEN | WAS YOUNG AND HAD YOUNG CHILDREN AND LIVED ON POST | WOULD USE MANY MANY OF THE
SERVICES OFFERED HERE. IT IS WONDERFUL WHAT IS OFFERED AND | APPRECIATE THE MWR OFFERING THESE TO YOUNG
FAMILIES. MOSTLY AT NO COST TO THEM AND IT HELPS MORAL WHEN THINGS ARE OFFERED ON POST. AND FORT CARSON
OFFERES ALOT.

BUT AS A RETIREE | FIND THAT THESE ARE OFFERED TO BE AND IF | NEEDED ANYTHING | KNOW | CAN FIND IT HERE ON FORT
CARSON.

THANK YOU
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

Car Shows
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Golf Most Prefer

|
Music ‘
|
|

Golf Least Prefer

Bowl Most Prefer ‘I ususally use house equipment

Bowl Least Prefer ‘See pervious question ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

How about a disc golf course
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| am a retired spouse and very rarely use any activities on post
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ~NIA

Bowl Least Prefer NA |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Thursday, October 13, 2005 Page 3612 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Please make the gyms more Civ spouse frendly
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Much improved survey and format than previous years
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| just got a family and love them dearly, | would like to see more activities for families to do on post.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| am a civilian so many of the MWR services | do not qualify for in the first place. When my grandchildren are here visiting me, my daughter
and they go to some as they are all US Navy dependents.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘Point of Contact

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Least Prefer

|
|
Golf Most Prefer ‘
|
|

Bowl Most Prefer

Bowl Least Prefer ‘Off post bowling alley Pro Shop ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| enjoy the fact that there are so many activities for everyone to use.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘incompetent personnel ‘

Overall Comment

MWR is a great organization. They cannot prevent the dissapointment with the Army and their leaders in general. The Army really does not
care about the family of their soldiers. Whatever they try to represent to the outside with all the programs, they have too many incompetent
leaders (NCOs and Commissioned officers). | experience this in my job and as a military spouse on a daily basis.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

I think Fort Carson is way ahead then any other post at giving supported to are commuinty and MWR is far better off then other post.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to lap swim at the indoor pool if the hours were conducive to my work schedule.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ~ Don'tbuy

Bowl Least Prefer ~ Don'tbuy |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

The activities on this installation are great, but based on my participation in a lot of home physical activities and no children; my participation is
limited. The installation is a great place for family members when it comes to MWR services.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Even though | don't use the activities for my personal use, | work for the DOIM Visual Information Branch and support many of the activities
with audio, photo, video and graphics support.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

|
Music ‘
Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘i do not buy bowling gear

Bowl Least Prefer ~ Same as above |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

The only things that | use are the gym & internet access. | work 2 jobs & go to school so my time is used up.
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment

None
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ! alway rent |

Bowl Least Prefer | always rent |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

I rarely use MWR at Ft Carson as it is too far. | play racquetball at the Air Force Academy every week. | use their outlets for event tickets once
or twice a year. | use their PX and bowling alley.

I am moving next week to Sandy, Utah.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

MWR is a very important aspect of soldier and soldier family support. Some of us are lucky enough that we do not have to rely on services so
desperately need by young soldiers and their families.

| am retired Army, we live next to the Air Force Academy and | work at PAFB, | use AF MWR services ILO the same services at Ft. Carson.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

The outdoor rec center has a great rock climbing program, these guys do a great job representing the Army!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Rod and gun club with club ranges and store.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| would like to say | appreciate all of the things that MWR provides, however, my wife and | work a great deal and do not get out much. It would
be great to have anything that will help our military families both here and abroad.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

WHAT HAPPENED TO REGULAR MOVIES???

When the Armed Forces Motion Picture Sevice had them it was good, then AAFES took them and they kept showing the same movies over

and over the they closed the theater at Fort Carson and then MWR took over. T attended one moveie and it didn't even cover the whole screen
and | haven't been back.

PLEASE BRING BACK GOOD AND NEW RELEASES AT THE MOVIE THEATER.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

Having now been retired for 15yrs, it was difficult responding "non-use" to those many activities offered by the (MWR)that | and my family
utilized during my active duty assignments in CONUS and OVERSEAS. Living off-post we tend to use the community recreation and worship
opportunities. We actually perceive the MWR to be more supportive of the active duty personnel and their families than for us in the retired
community. Truly, | would feel embarrased using (taking time and money from) those active duty and family members of combat assigned
personnel who so desperately need these activities and facilities. Though | was chosen to receive this survey and answered it honestly, | am
trusting that my responses in no way reflect on the need for the services and facilities those on active duty with their families, especially those

living on-post. My family an | each used most of these opportunities during my 21 years of active duty and we enjoyed them immensely! Keep
up the good work!
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘Pro Shop where | bowl

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| live very near to Peterson AFB, therefore | go there for any MWR services.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Overall, the staff are always excellent, helpful and courteous.

My son, son-in-law, and | enjoy the hunting, however, the availability seems to have more to do with the commander than use for military
training priorities.

Family members all enjoy the fishing. The grandchildren do like the parks, Turkey Creek Recreation area, and special events.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘Not enough information on programs ‘

Overall Comment

If I knew all the things that are presented on Ft. Carson, it would be easier to use some of the facilties. My wife and daughter will be using the
Forest rec. center more that we found out more. | would use the woodcraft area, now that | can see more use. The information isn't getting out
to retired members. more should be put in the army paper, we pick it up when ever we go to the hospital.

| would like to learn how to play golf, but don't have alot of time. There are some other ones that | would like to use, just need more
information and time.

Thank you
JRS.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘Closer to Air Force Academy services ‘

Overall Comment

My opinion of MWR is good, but the survey is too narrow for me. | live closer to an Air Force Base and use their facilities.
If there were no Air Force bases near me, the survey would have more positives and examples of using the facilities.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| am a BCH retiree, that is to say, | ues the Base Exchange, the Commissary and the Hospital and ofcorse when my family and | travel we stay
at military installaions where available. Be it Army, Navy or Air Force, even National Gaurd Installations.
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C A L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘

Music ‘Ce"ic

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| do feel that the MWR and all the facilities on Ft. Carson is in the Best interests of all that is concerned on and off post of our Soldiers and the
Retired Personnel like myself.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Thanks for the opportunity to participate...
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer  Off post pro shops |

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment

| am currently assigned to Ft. Shafter Hawaii. | don't want this to hurt your survey results so thought you should know | have answered this
from the point of view of living here in Hawaii.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ACS may loose vital programs ‘

Overall Comment

In the past couple of years we have not use the MWR like we use to when our child was younger and we had more free time. But we still count
on and appreciate the MWR programs when we need them. Presently we may use the military facility more if we were more aware of
upcomming events and programs through advertising, maybe on the internet or email postings like the Springs commumity events site. Even

though we have not used the MWR facilities much recently, we would hate to see them disappear for so many others in the military community
need and use them.

Thank you so very much.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Since retirement | have not had the free time available to participate in MWR activities like | did when | was active duty. Maybe after my 2nd
retirement | can become more involved, if they are still available. Thanks for all you do.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Ft. Carson services our area very well. | have several peers that are retired military and have shared with me their comments of the services

provided and they have always been positive. Mainly convenience is why we use leisure services off post. We really enjoy the discounts
offered for various off post activties.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson

Patron Group ‘Reﬁred

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘gOIfsmith

Golf Least Prefer ‘

Bowl Most Prefer ‘

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

to their customer base effectively.

| do not participate in most of the programs that MWR has to offer. Regretably, my job and my scheduled days off has a lot of impact for not
using the facilities. MWR is an absolute neccessity and asset that needs to be on top of the installation concern(s). Advertisment is always a
plus to keep the authorized people interested and involved. Off-Post facilities are on top of their game because they have enticed and catered

Thursday, October 13, 2005
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘MWR Mail to My Address

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Sorry | have no time for activities, | work a lot.
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

My husband and | are both Army retirees. We don't use on-post facilities very often because we can afford not to - i.e. we have a home
theater, stained glass studio and work out gym in our home. HOWEVER when we were on active duty, MWR opened up many new horizons
for us and played a key role in the quality of our lives. We learned to ski, golf, bowl, mountain climb, play tennis and raquetball, make stained
glass, do photography, frame pictures, do ceramics and many other activities which enhance the quality of our lives to this day. We used
fitness facilities on a daily basis both to maintain our physical fitness levels and for leisure. Our children participated in day care, after school
care, sports, babysitting certification and other activities through MWR. We constantly used outdoor recreation services, on post picnic
facilities and stayed in Army Lodging both while on vacation and when moving from installation to installation. We took countless tours
overseas through MWR and ITT. We cannot imagine the quality of an Army family's life, given the low income and separation from traditional
support networks, without MWR. MWR plays a much more important role in soldier retention than is probably measurable in a survey like this.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

I'm not sure | gave this valuable survey the justice it deserves. | am retired Army but now in Government Service stationed on an Air Force

Base. | do use many of the MWR services on Peterson AFB but because of where we live and where | work, traveling to Ft Carson is not
convenient.

MWR is a valuable asset to military and civilian personel and should be made available to all.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

more interaction between civilian and military community activities needs to take place. if this is done, optimization of the resources that they
both possess will be more effective.

Thursday, October 13, 2005 Page 3653 of 7281



C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

I think that Fort Carson is doing a great job. | would like to see an increase to the RV and utility vehicle storage area. | like the security of
storing my 5th wheel trailer on post but | have been on the list for 5 years.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I don't buy bowling equipment.

Bowl Least Prefer ‘I don't buy bowling equipment. ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
|
|
Golf Least Prefer ‘
|
|
|

Child Care Prog

ACS Concerns ‘Will provide information later in this survey if provided ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Fort Carson has a very good MWR program. | don't always participate in every thing that is available. | mostly go with the flow with my friends
and we hunt and fish mostly off post. Ft. Carson is a great post and it's always there for me when | need it.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| would like to know more about what is going on at Ft. Carson. | do go to the PX and commissary, and to the Dr. at the hospital. However |
never see any info on other things to do, or when. | receive the Army Echoes but nothing else.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Since | am retired the only time | normally come on Post is to work, go to the Commissary, or the PX. However, when | was active duty the
programs were very helpful to a lot of the soldiers | was stationed with and | was also the Post Tour Director for two years and briefed hundreds
of soldiers and their families on the various programs that were available.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Reﬁred ‘

Hear About MWR  Mail |

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

When | was an Air Force dependent, we would go camping at Air Force Campgrounds. | know Ft. Sam Houston has a local recreation area.
I'm unaware that Ft Carson has such facilites besides Turkey Creek Ranch. Is there anything like this available? (RV's and camping)
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘”0”9

Bowl Least Prefer ‘”0”9 ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
|
|
Bowl Most Prefer ‘
|
|

Child Care Prog

ACS Concerns ‘Poor Customer Service ‘

Overall Comment

Turkey Creek needs more attention, more things to do.
| would like a better garden Shop.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘very seldom do | see anything in the post paper - need more coverage

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘Husband when home

Music ‘

Golf Least Prefer ‘

|
|
Golf Most Prefer ‘ ‘
|
Bowl Most Prefer ‘do not purchase bowling equipment ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘nothing else ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Ft. Carson's MWR is very well run, offers a lot for Carson Families. | would probably participate more if | lived on Post and didn't work so much.
I will in the future utilize special travel deals (vacation packages). Keep up the good work!

Thursday, October 13, 2005 Page 3665 of 7281




C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like to see swimming be offered as a Commanders Cup sport or intramural sport.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ~ Coffee goup

Mausic ‘Blue Grass

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer Don't bowl much |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

We are new to this post so | havn't had a chance to use the facilities. However, they make sure from the moment that we got here what is
available. This post is wonderful. The people are all friendly, when we arrived and had to wait for household goods, ACS made sure we had

what we needed to be comfortable. Our previous post had services but they weren't good. Ft. Carson and it's staff in general have been most
excellant.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

We are a bit far from Ft. Carson and use the facilities primarily at Peterson AFB.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

lack of funding on the installation makes improvements in areas that are lacking almost impossible; use of facilities downtown is easier
because their resources are so much greater

also when you leave work - coming back to post is the last thing an individual really wants to do
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music ‘

Golf Least Prefer

Golf Most Prefer ‘The Golf shop at Ft Bliss and at the naval base in lllinois ‘
Bowl Most Prefer ‘

Child Care Prog

|
|
Bowl Least Prefer ‘ ‘
|
|

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Our main concern is the lack of healthy dining on post. No resturants offer really healthty choices for dining on post.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Recently the pools on post have begun charging an admission fee. | feel that it should be free to military members and their immediate family.
The introduction of these fees has persuaded me not to use these facilities. | enjoy swimming for exercise but refuse to pay almost $80.00 per
month to use the pools on post on a regular basis.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Colorado Springs happens to be my hometown and | live quite far from base...but near my family. So | do not participate very much in the
activities here...it is just too far and there are many similar programs available to me closer to home. | have lived on other bases, however, and
have used the MWR programs extensively. | think they are a huge boon to the military family and one of the few things that are a bonus about
being in the military, especially when the soldiers are deployed. | know they offer a very wide range of activities, classes, crafts and such here
and | think that is wonderful. The child care is supposed to be very good. | only regret that Ido not use it more due to distance.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would like my named changed on the mailing list. My name is Jonna L. Hatorilaa, not Tracie S. Hatorilaa. Or if | can get information where to
change that.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I rent from the bowling alley on post

Bowl Least Prefer | never buy gear |

Child Care Prog | |

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

| |

| |

| |
Golf Least Prefer ‘ ‘

| |

|

|

|

ACS Concerns

Overall Comment

They are doing a good job. Yes they could have new activties added.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘MWR Outreach van

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘don't bowl or golf ‘

Bowl Least Prefer  don'tbowl or golf |

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| didn't even know that MWR was available. This is all news to me. The only things and places that | know about on post are the places that |
drive by on the way to 10th group. The only facility | use is Evan Hospital, and you can't even get an appiontment when you need one. | think
you should be sending out surveys for the medical opinions. That is where your problem is. Getting appiontments and the attitudes of the
personel that take the appiontments. | have had the hardest time with this. THe people tell me that their changing computer systems and
things are crazy right now. That is not a good excuse. There should always be appionments available within a reasonable period of time.

FOCUS ON THE MEDICAL--(i.e.-appionments, friendliness on staff, and the pharmacy.)
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

|
|
|
Golf Least Prefer ‘
|
|

Bowl Least Prefer

Child Care Prog ‘we are not near post right now-we are in alabama ‘

ACS Concerns ‘ ‘

Overall Comment
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

i don't have time for any liesure activities, since you deployed my husband i'm a stay at home mom.

Thursday, October 13, 2005 Page 3681 of 7281



C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Least Prefer

Bowl Most Prefer

|
|
Golf Most Prefer ‘
|
|
|

Bowl Least Prefer

Child Care Prog ‘Air Force CDC - closer to home. ‘

ACS Concerns ‘ ‘

Overall Comment
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson

Patron Group ‘Spouse

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ~ discount store

Bowl Least Prefer ‘

Child Care Prog

ACS Concerns ‘

Overall Comment

MWR needs to communicate programs more effectively! There are programs out there that soldiers and families don't even know about!
Unfortunately, other than mass mailings, | can't really suggest a solution. | think the information is being disseminated by units, but the soldiers

aren't bringing it home. And it's the younger/newer spouses who aren't getting the info - they're the ones who don't think the Army's taking care
of them. | wish | could provide an effective idea. But thanks for all you do!
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installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘

Music Metal

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

Child Care Prog

|
|
Bowl Most Prefer ‘
|
|
|

ACS Concerns

Overall Comment
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installationld ‘ 56‘ ‘Fon Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

GolfMost Prefer ‘balls from target or sports stores ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer We rent shoes |

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Bowling Center could be updated. No smoking finally in effect. Game room could be enlarged

CPO office is not very useful for finding a job in the Colorado Springs area - many job postings are out dated and they do not have current job
referrals or know of employers actively seeking military family members for employment. They do offer a computer center area to complete job
applications and resumes but this too can be done at home. Employees do not seem interested in helping. They do not have up to date
knowledge on CPO rules with government job rating priorities such as reinstatement and family priority placement to assist an applicant in
whether they are eligible to apply for jobs as posted.

Forrest Physical Fitness Center could use some help in providing a better indoor track and ventilation on the second floor in the summer
months. My family uses this facility ever week and think that the facility is important to our health and wellness.

ITR tickets are not well advertised. We have missed out on many special offers since we live off post and rely on the Mountain Post newpaper
for information. The ticket counter staff are not very professional and have had many changes in staff over the past two years. They never
seem happy to work there nor eager to sell event tickets. The phone often goes unanswered even when customers are at the counter to
witness this. The work area is very cluttered and the computers needed to order ticket vouchers such as Disney or Ski Passes are very slow
NT systems. 2005 Ski season found ITR without contracted ski discount tickets when the families were ready to purchase and hit the slopes.

We appreciate the discounted rental ski equipment at outdoor rec and the staff is always very helpful and kind. The reservation process is
outstanding.

Our active duty military family has used MWR and ACS services for over twenty years and have found many services to be very beneficial as
our family has aged. We do not use many on-post services now since my kids are in college and high school. However they still turn to on-
post for the gym facilities, bowling, hunting and church with Catholic Sunday Schhol programs for family time.
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installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘I would not purchase bowling equipment

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment
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installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘Do not buy bowling equipment, | use the stuff at the alley's we play at ‘

Bowl Least Prefer ‘Do not buy bowling equipment, | use the stuff at t ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

It would be nice if | actually knew what kind of resources were available, and it was not dependant on my husband to tell me what is out there (I
never hear of anything from him untill it's too late.) | would like to know what kind of resources are available to me regarding my civillian
employer and if they have any kind of responsibility to have understanding when my husband is going down range and | have to make
adjustments to my work hours so that | am able to pick my son up when he can not, as well as when his sergents are going to hold him late
preventing him from getting my son as well. | can not tell you how many times my job has been in jepordy because | had to leave early, call in,
etc. because my husband had to put his job as the first priority, vs. his family responsibilities (which in my eyes should always be first, but
apparently is not to my husband's superiors.)
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ACS Concerns

Overall Comment

None

Thursday, October 13, 2005 Page 3688 of 7281



C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer
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|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

| lived off post when we were there and had no transportation to do anything. When my husband is deployed | go back home to be with family.
Also we didn't know about programs and activities going on most of the time.
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installationld ‘ 56‘ ‘Fort Carson ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

I'm not very happy with MWR services outside of the West CDC. The CDC is a great facility, but mainly full of wonderful people who work very
hard to make me feel comfortable about the care and wellbeing of my children. The bowling center is extremely lacking. Outside of parties for
birthdays and end of season sports, we would not even use the facility because it never seems clean, is poorly maintained and has a great

need for a complete overhaul. However, Turkey Creek Ranch is a wonderful facility. We love taking our family there. The CYS Sports staff is
also lacking, primarily with Stephanie. Christina is wonderful. Stephanie is very harsh with parents and doesn't seem to care about the kids in
the programs she runs. There were several errors made throughout the season and she did little to appease parents who paid for their children

to participate even though she was the one responsible. | found the entire program completely unorganized, pulled my child out and prefer to
spend my money in city programs.
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